
Product and Public Liability Covers
Regardless of what tasks an organisation performs, what services it 
offers or even what industry it may be a part of, it is likely that there is 
some form of liability risk that must be assessed and addressed.

When it comes to liability insurance, there are multiple varieties that 
organisations should take the time to research and understand in order 
to determine the specific protections that they may need. 

Product Liability
Product liability cover protects organisations involved in the design, 
production or distribution of goods. A claim may be filed against an 
organisation if a defective or mislabelled product causes personal injury 
or property damage. Even if an organisation’s involvement only went so 
far as transporting or storing a product, the organisation may still be 
held liable. Common types of product liability claims include:

 Defective production—This type of claim alleges that a mistake 
was made during the production process of the goods in question, 
such as due to a malfunction at a factory.

 Defective design—These claims allege that a product has a design 
flaw that makes it inherently unsafe.

 Lack of adequate warning or instructions—In the event that a 
product is mislabelled or lacks adequate instructions regarding 
safe and proper use, this type of claim may be filed.

Public Liability
Public liability claims stem from an allegation that an organisation is 
liable for an incident that took place on its premises, or that may have 
been caused by an employee visiting a client for work-related 
purposes. Common types of incidents that may lead to a claim include:

 Personal injury—If a client or visitor suffers an injury on an 
organisation’s premises, perhaps due to slipping on a wet floor, 
the organisation may be held liable.

 Property damage—If an organisation or employee causes damage 
to another party’s property, such as scratching a luxury vehicle 
while washing it, the resulting damage could lead to a claim.

 Third-party damage—In the event of an issue resulting in injury or 
property damage to a party that was not directly involved in a 
situation, such as faulty plumbing work for a client causing water 
damage to a neighbouring property, a claim may be filed.

For more information on these covers and what protections may be 
appropriate for your organisation, contact us today.
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Understanding the Corporate 
Insolvency and Governance Act
As the UK attempts to restart its economy, many businesses are facing 
difficult challenges. To that end, the government has approved the 
Corporate Insolvency and Governance Act. This legislation implements 
a variety of insolvency measures intended to provide support for 
businesses as they attempt to recover financially following months of 
lockdown measures.

The Act features a number of adjustments to previously-existing 
regulations and processes. These changes are intended to provide 
greater breathing room and more options for organisations affected by 
the coronavirus pandemic. Specifically, organisations will have more 
flexibility when it comes to the following subjects or situations:

 Moratorium periods
 Termination clauses
 Restructuring plans
 Statutory demands
 Wrongful trading suspensions
 Annual and other general meetings

Click here for more information on how the Corporate Insolvency and 
Governance Act may be able to help organisations.

Using Remote Learning to Improve 
Employee Engagement Levels
As the coronavirus pandemic continues to force many employees to 
work remotely, employers may find it difficult to keep their employees 
fully engaged. With workers continuing to shelter in their homes rather 
than commute to a traditional workplace, some may start to feel less 
connected to both their colleagues and their organisation as a whole.

Online learning may be a helpful tool for organisations to use in order 
to promote greater engagement in a remote work environment, as it 
may provide employees with the following benefits:

 Greater motivation and ownership
 Increased collaboration
 Improved productivity
 Increased sense of community and purpose
 Greater flexibility

Online training and education can be scalable and customisable to fit an 
organisation’s specific culture and needs, and can be as simple as 
making recorded training sessions or meetings accessible to employees 
via a company server or intranet.

https://www.gov.uk/government/publications/corporate-insolvency-and-governance-act-2020

